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(MAO04) Syllabus of Cross Cultural Management (Advanced), MA

Subject is composed on Master level.

A. Objective:

This course aims to provide insights for students in cross cultural management. The course
focuses on understanding cross cultural management. The course examines various cultural
dimensions, especially eastern and western Indonesian Ethnic, and their applications in business.
Additional target is that students will get skills in the local language Bahasa Indonesia.

B. Method of Instruction:
The course will be run via lectures, group discussion and group assignment.

C.1 Study Plan:

Lecture TOPIC

I - INTRODUCTION: Course requirements; forming groups; QA

I - CLASSICAL DEFINITION OF CULTURE;

- VIEWS OF CULTURE;

- ATTITUDE, PERCEPTION AND INTERPRETATION OF CULTURE,
STEREOTYPES, CULTURAL SHOCK

1 - UNDERSTANDING CROSS-CULTURAL COMMUNICATION;
- Major emphasis of Cross Culture
- Element of culture to be observed

- DIMENSION OF CULTURE

v - NEGOTIATION IN MULTICULTURAL ORGANISASION
\ - UNDERSTANDING ETHNIC CULTURES;
- ETHNIC CULTURES IN INDONESIA
VI - BALI AND ITS CULTURE; CEREMONIES AND ARTS
PERSONAL REPORT DUE (1° report is the description of the
theory
of cross culture with examples)
i - EASTERN INDONESIAN ETHNIC CULTURES; Sulawesi, Papua and
surrounding areas.
11X - WESTERN INDONESIAN ETHNIC CULTURE; Kalimantan, Sumatra
and Java
IX - CASE ANALYSIS OF CROSS CULTURE IN BUSINESS, (a group
presentation).

- PERSONAL REPORT DUE (2"d report is the description of one of the




Indonesia ethnic groups you are interested in)

X - EXPATRIATE INTERVIEWS IN BALI
( Group presentation | and I1)

Xl - EXPATRIATE INTERVIEWS IN BALI
( Group presentation Il and 1V)

Xl - CONCLUSION OF THE LECTURE
- The Instruction for the final examination

C.2 Bahasa Indonesia

Part 2 of the subject Cross Cultural Management will be Bahasa Indonesia. Student will have
lessons and workshop.

D. Reference Textbook
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E. Course Assessment

Attendance 15%

Individual Participation  15%

Group Proposal 20%

Presentation 25%

Final Written Test 25%
F. Workload

Attendance: 75% (signature)
Workload: in class 84hours, in total 210

G. Credit Points
ECTS 8




